
 

SECTION 8 RENEWAL HELP DESK CONTACTS 
 

Albuquerque Kathryn Rhine (505) 346-7365 

Atlanta Hub Patricia Coffee (404) 331-5001 ext. 2333 

 Roberta Barnes (404) 331-5001 ext. 2328 

 Sue Barron (404) 331-5001 ext. 2326 

Baltimore Hub Lauretta A. Carr (410) 962-2520 ext. 3018 

Birmingham Donna Crane (205) 731-2630 ext. 1083 

 Liz Perryman (205) 731-2630 ext. 1069 

Boston Hub Maurice Barry (617) 994-8539 

 Elaine Ormond (617) 994-8544 

 Jerry Melillo (617) 994-8550 

Buffalo Hub Bridget S. Martin (716) 551-5755 ext. 5501 

Caribbean Joe L. Castrillo (787) 766-5400 ext. 2056 

 Magaly Mendez (787) 766-5400 ext. 2055 

Charleston Gary Fletcher (304) 347-7000 ext. 118 

Chicago Hub Connie Montgomery (312) 353-6236 ext. 2188 

 Victor Taylor (312) 353-6236 ext. 2159 

Cincinnati Alan Coupland (614) 469-5737 ext. 8204 

Cleveland Dennis Morton (216) 522-4058 ext. 7169 

Columbia Elizabeth W. Hiller (803) 765-5880 

 Elisa A. Large (803) 765-5492 

Columbus Hub Alan Coupland (614) 469-5737 ext. 8204 

Coral Gables Patricia Hills (904) 232-1777 ext. 2068 

 Eleanor Hammonds (904) 232-1777 ext. 2064 

 Paul Grafton (904) 232-1777 ext. 2003 

Denver Hub Donna Beem (303) 672-5353 ext. 1109 

 Mary Ellenclark (303) 672-5353 ext. 1147 



 

Eastern Team Elizabeth Taylor (202) 708-1870 ext. 2616 

 Ron Wallace (202) 708-1220 ext. 2590 

Fort Worth Hub Delores Timsah (817) 978-5845 

 Trini Rodriguez (817) 978-5505 

 Barbara Herriage (817) 978-5772 

Grand Rapids Mary P. Weston (616) 456-2133 

Greensboro Hub Elizabeth Lawrence (336) 547-4025 ext. 512 

Hartford Robert Young (860) 240-4800 ext. 3135 

 Roland Hutter (860) 240-4800 ext. 3135 

Honolulu Raymond Gota (808) 522-8185 ext. 248 

Houston  (713) 313-2274 ext. 7092 

Indianapolis Delores Everett (317)226-7310 

 Franca Hetue (317) 226-6085 

Jackson Nita Morris (601) 965-4700 ext. 3035 

 Doug Burgess (601) 965-4700 ext. 2970 

 

Jacksonville Hub Debra Thompson (904) 232-1777 ext. 2068 

 Eleanor Hammonds (904) 232-1777 ext. 2064 

 Paul Grafton (904) 232-1777 ext. 2003 

Kansas City Hub Catherine Cusumuno (913) 551-6812 or (913) 551-6852 

 Janet Curtis (913) 551-6812 or (913) 551-5540 

Knoxville Shawna Kitts (423) 545-4411 ext.165 

Las Vegas Frank Castro (702) 388-6129 

 Michael Klion (702) 388-6164 

Little Rock Suzette J. Keyser (501) 324-6148 ext. 3435 

 Olga Harper (501) 324-6148 ext. 3431 



 

Los Angeles Hub Linda Paugh (213) 894-8000 ext. 3641 

 Milagros Mendozo (213) 894-8000 ext. 3870 

 Hermie Samoy (213) 894-8000 ext. 3853 

 Yvonne Stevens (213) 894-8000 ext. 3880 

 Wanda Fleming (213) 894-8000 ext.3859 

Louisville John Hamilton (502) 582-6163 ext. 275 

Manchester Cecile Chabot (603) 666-7510 ext. 3006 

Milwaukee Paul Duhr (414) 297-3214 ext. 8692 

 Mike Furnner (414) 297-3214 ext. 8651 

Minneapolis Hub Mark Campbell (612) 370-3051 ext. 2263 

 Karin Anderson (612) 370-3051 ext. 2253 

Nashville Mary Day (615) 736-7000 ext. 3742 

 Joy Wall (615) 736-7000 ext. 2440 

Newark Pam Breitenbach (973) 622-7900 ext. 3410 

 Theresa Arce (973) 622-7900 

New Orleans Virginia Cockerham, (504) 589-7236 ext. 3115 

New York Hub Doris Goodman (212) 264-0777 ext. 3807 

 Leonora McJolly (212) 264-0777 ext. 3810 

Northwest/Alaska Gloria Garcia (206) 220-5228 ext. 3174 

Oklahoma City Jennifer J. Takagi (405) 553-7411 

Omaha Donna L. Larnmert (402) 492-3116 

Philadelphia Hub Theresa Triolo (215) 656-0609 ext. 3541 

Phoenix Sandra Trepper (602) 379-4456 ext. 6252 

 Majorie Carpenter (602) 379-3146 ext. 6248 

Pittsburgh Jane Miller (412) 644-6884 



 

  

Portland Patrick Shea (503) 326-3531 

Providence Christine Keshura (401) 528-5382 

Richmond Jean Mitrovich (804) 278-4500 ext. 3022 

Sacramento Woody Wilson (916) 498-5220 ext. 392 

San Antonio Carolyn H. Shields (210) 475-6800 ext. 2374 

San Fran. Hub Robert Skinner (415) 436-6493 

Seattle Hub Gloria Garcia (206) 220-5228 ext. 3174 

 Dwyer Dale (206) 220-5200 ext. 3243 

 Kathy Claiborne (Anchorage) (907)271-4314 

Shreveport Annie Maywether (318) 676-3393 ext. 3 3 8 

 Roy White (318) 676-3393 ext. 340 

St. Louis Susan Grimes (314) 539-6353 

 Tanya Schepker (314) 539-6354 

 Jeff Kroll (314) 593-6152 

Washington DC Jose Nunez (202) 275-9200 ext. 3096 

 


